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in Support Planning in Manchester
P’ seven

We will help you to create a support plan We will work with you to identify your
that is individual to you. aspirations and goals, explore different

options and help you make decisions to
create your support plan.

You choose who you want to help you, and we m
will give you information about the process
of support planning and what needs to be in We will give you full information about what

a plan. is available, what any services cost, and
what you cannot spend your budget on.

We will agree to meet at a time and place m

that is best for you, and go at your pace. We will work with you to identify any risks
and how you want to manage them.

We will see and treat you as an individual, m

and not make assumptions about you. We will ensure that you are at the centre
of decisions about your life.

We will work together with the people who

you want to involve in your support plan. We will provide you with clear, up to date
information on what is happening next, in a

way that you choose (e.g. phone, email, text).

We will listen to you, your history, what is m

important to you, and what is working and v - | o
not working for you. Ou Will have an opportunity to think about

what is working and not working for you, &

change your goals (outcomes) if necessary
Customers, staff and managers from Adult Social

Care and Health developed this, facilitated by at your request, or at your regular rEVIEW.
Helen Sanderson, July 2010.




